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PREFACE

We wrote this book after looking for a book on ways information technologies,
especially computers, can support the research process. What we found were

books that dealt with a specific aspect of the research process. For example, there
are plenty of books on how to use the popular statistical analysis packages such as
SPSS. And there are books on writing your dissertation using a word processor.

What we did not find was a good book that has the following characteristics:

• Covers all aspects of the research process from locating relevant literature to
collecting and analyzing data, to writing up your research for publication and
presenting it at conferences.

• Covers both “qualitative” and “quantitative” research methods.
• Is rich in links and references to additional resources that make it easy for read-

ers to find more information about virtually any topic discussed in the book.
• Is written in an informal, approachable style that does not assume that all read-

ers have a high level of computer expertise.

So, we wrote one. This, however, is not the type of book we suggest you read
intensively from Chapter 1 to Chapter 11. Depending on your needs, some of the
material should be skimmed, some should be read so that you become aware of pos-
sibilities and options, and some should be read more carefully. Which material you
skim, read informally, or study carefully will vary depending on the purpose. In
addition, there is quite a bit of material in this book that we would call “just-in-time”
content. It is best read carefully when you actually need it. For example, when you
need to insert a foreign language character into a paper you are writing in
Microsoft Word, there are directions in Chapter 10. Until you actually need to do
it, there is no reason to try to remember the details of that process. The important
thing is to remember where to find the details on how to do it.

We welcome feedback and suggestions for improving this book as well as recom-
mendations for electronic resources that should be included in a future edition.
Feel free to write us at jwillis@aol.com with any information or suggestions.

Jerry W. Willis
Seung H. Kim
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