POLICE TRAUMA






POLIGE TRAUMA

Psychological Aftermath of
Civilian Combat

Edited by

JOHN M. VIOLANTI, Pu.D.

Department of Criminal Justice
Rochester Institute of Technology
Rochester, New York
Department of Social and Preventive Medicine
School of Medicine and Biomedical Sciences
State University of New York at Buffalo

and

DOUGLAS PATON, Pu.D., C. PSYCHOL.

School of Psychology
Massey University
Palmerston North

New Zealand

CHARLES C THOMAS « PUBLISHER, LTD.
Springfield « lllinois » U.S.A.



Published and Distributed Throughout the World by

CHARLES C THOMAS « PUBLISHER, LTD.
2600 South First Street
Springfield, Illinois 62794-9265

This book is protected by copyright. No part of
it may be reproduced in any manner without
written permission from the publisher.

©71999 by CHARLES C THOMAS + PUBLISHER, LTD.

ISBN 0-398-06954-9 (cloth)
ISBN 0-398-06955-7 (paper)

Library of Congress Catalog Card Number: 99-17948

With THOMAS BOOKS careful attention is given to all details of manufacturing

and design. It is the Publisher’s desire to present books that are satisfactory as to their

physical qualities and artistic possibilities and appropriate for their particular use.

THOMAS BOOKS will be true to those laws of quality that assure a good name
and good will.

Printed in the United States of America
SM-R-3

Library of Congress Cataloging in Publication Data

Police trauma : psychological aftermath of civilian combat / edited by
John M. Violanti and Douglas Paton.
p- cm.

Includes bibliographical references and index.

ISBN 0-398-06954-9 (cloth). -- ISBN 0-398-06955-7 (pbk.)

1. Police--Assaults against--United States. 2. Police psychology--United
States. 3. Violent crimes--United States. 4. Police--community relations-
-United States. I. Violanti, John M. II. Paton, Douglas.

HV8143.P638 1999

364.15°0883632--dc21 99-17948
CIpP



CONTRIBUTORS

Cedric Alexander, Psy.D

Dr. Alexander is with the Department of Psychiatry at the University of Rochester,
NY Medical Center. A clinical member of the American Association for Marriage
and Family Therapy, Dr. Alexander specializes in family therapy and behavioral
medicine, focusing on the utilization of the biopsychosocial model in health care sys-
tems in his practice and teaching of medical residents. He also facilitates male
groups for recovery and addiction psychiatry. As a 12-year veteran of the Metro-
Dade County, Florida Police Department, he has presented lectures on police trau-
ma, stress, and burnout.

Ingrid. V.E. Carlier, Psy.D, Ph.D.

Dr Ingrid V.E. Carlier is a clinical and social psychologist. Since 1991 she has head-
ed the Psychotrauma Section, Department of Psychiatry, Academic Medical Center
of the University of Amsterdam. She leads the diagnostics and treatment of trau-
matized clients, and the research on prevention and treatment of posttraumatic stress
disorders.

Yael Danieli, Ph.D.

Yael Danieli is a clinical psychologist in private practice in New York City; trauma-
tologist, victimologist; Cofounder and Director, Group Project for Holocaust
Survivors and their Children; Cofounder, past-President and United Nations
Representative of the International Society for Traumatic Stress Studies, former UN
Representative, World Federation for Mental Health. Integrates treatment, care,
worldwide study, extensive publishing, teaching/training, expert consulting, and
advocacy for the rights of victims/survivors of crime and abuse of power. Editor,
“International Responses to Traumatic Stress. . . “ and The Universal Declaration of
Human Rights: Fifty Years and Beyond” (both published for and on behalf of the
United Nations), and “International Handbook of Multigenerational Legacies of
Trauma”.

Christine Dunning, Ph.D.

Chris Dunning is a Professor and Chair of the Department of Governmental Affairs
at the University of Wisconsin-Milwaukee. She received her Ph.D. in Criminal
Justice/Social Science from Michigan State University with a joint major in Public
Administration and Organizational Sociology. In addition, she attended Marquette
University Law School. Dr. Dunning formerly served as Associate Director-Police



vi Police Trauma

at the Des Moines, Iowa Criminal Justice Center and as Director of In-Service Police
Training for south-eastern Wisconsin Police Academy located at Milwaukee Area
Technical College. She has published extensively on police stress and trauma, dis-
aster stress management, and in numerous areas of police administration. A three
term Board Member and former Vice-President of the International Society for
Traumatic Stress Studies, she has consulted with officials responsible for mitigation
in a large number of catastrophic events internationally.

Liisa Erdnen, Ph.D. Cand.

Liisa Erdnen is a social psychologist. She is a founding board member of European
Society for Traumatic Stress Studies and has published several articles and book
chapters on trauma and disaster psychology. Since 1985, she has worked as a
researcher for the Ministry of Interior and as a researcher and assistant professor at
University of Helsinki, Department of Social Psychology where she created a new
research tradition through her empirical research studies in trauma psychology.
With Clay Foreman, and in cooperation with the Finnish Ministry of Interior, she
initiated and supervised the research project on UN civilian police duty. Recently,
she was appointed to be the (first female) Head of Social Services in the Finnish
Navy.

Charles Figley, Ph.D.

Charles Figley is a psychologist, traumatologist, and professor in the Florida State
University School of Social Work and Directs the FSU Traumatology Institute. The
Institute sponsors the Green Cross Project which hires police officers on their off
time to provide assistance to traumatized people. He has lectured at the FBI
Academy and contributed to their publications on trauma recovery and stress man-
agement. He is founder of the International Society for Traumatic Stress Studies and
winner of its 1994 Pioneer Award. He is founding editor of three refereed, scholar-
ly journals and three professional book series.

Ross Flett, Ph.D.

Ross Flett is a Senior Lecturer in Psychology at Massey University where he has
been located since 1990. Prior to that he was a Lecturer in Psychology at Otago
University, a Research Officer in the Alcohol Research Unit at Auckland Medical
school, and a Research Officer in the Department of Behavioral Science at Otago
University Medical school. His research interests and activity span a number of
areas including: occupational stress in a range of contexts (human service providers,
police, rural/farming communities), predictors of health service utilization in New
Zealand Vietnam veterans, and the experience of trauma. His teaching interests are
mainly in the area of research methods at undergraduate and graduate level.

Rhona Flin, Ph.D.

Professor Rhona Flin is a Chartered Psychologist specializing in the application of
psychology to safety and emergency management. She is Professor of Applied



Contributors vii

Psychology at Aberdeen University, where she leads a team of psychologists work-
ing with the energy industry, civil aviation and the emergency services. They are
currently working on projects funded by the HSE, the nuclear industry, the offshore
oil industry, onshore power generation and an EC study on pilots’ nontechnical
skills. She is a Visiting Fellow at the UK Fire Service College, has been involved
with the ACPO MODACE course at the Police Staff College, Bramshill, and lec-
tures on the Inspectors’ Course at the Scottish Police College. Her most recent
books are Sitting in the Hot Seat (Wiley, 1996) and Decision Making Under Stress (coedit-
ed, Avebury, 1997).

Clay Foreman, M.A.

Clay Foreman is a clinical psychologist and an Instructor at Napa College. As a trau-
ma counselor and family therapist, he has extensive experience with police and
emergency workers, and their families. He was an early member of the
International Society for Traumatic Stress Studies and former Vice President of the
International Association of Trauma Counselors. He has extensive experience of
working with police from different countries and a thorough understanding of typi-
cal police working conditions in various countries. During his stay in UNPROFOR
he conducted the on-duty interviews of the participants in the UN civilian police and
met and researched the work of CIVPOL with officers from 16 countries.

Merle Friedman, Ph.D.

Merle Friedman is at the Department of Psychology, University of the
Witwatersrand Johannesburg, South Africa. Dr Friedman holds a Ph.D. from the
University of the Witwatersrand , Johannesburg, South Africa and is a part time fac-
ulty member of the psychology department at the University of the Witwatersrand.
She also runs a consulting company, Psych-Action, consulting to organizations pri-
marily on issues of stress and traumatic stress. She is currently working with the
South African Police Service through Business Against Crime to upgrade the train-
ing and care of police in South Africa. She is one of the founders of the African
Society of Traumatic Stress Studies

Heidi Kopel, M.A.

Heidi Kopell holds a BA Honors in Psychology from the University of the
Witwatersrand, as well as a MA (Research, Psychology) from the Rand Afrikaans
University both in Johannesburg, South Africa. Her research dissertations for both
of these degrees investigated levels of PTSD in two different specialist units of the
South African Police Service. She is currently completing her MA in Clinical
Psychology at Macquarie University in Sydney, Australia and is involved in critical
incident stress debriefing for a private organization.

Robert Loo, Ph.D.

Robert Loo is currently Professor of Human Resource Management and
Organizational Studies in the Faculty of Management at the University of



viii Police Trauma

Lethbridge, Alberta, Canada. Dr. Loo started his professional career as an infantry
officer in the Canadian army in the 1960s with NATO and UN service. He has
changed careers several times since then with management positions in the high-tech
industry and the federal government before joining the University of Lethbridge in
1989. Dr. Loo has a long-standing interest in occupational stress, but he first
addressed police suicide when he joined the Royal Canadian Mounted Police
Headquarters in 1982 as their first Chief Psychologist. Dr. Loo has published exten-
sively in the occupational stress field and continues to have a special concern for
those who serve and protect—police officers.

Nigel Long, Ph.D.

Nigel Long is Professor and Head of the Department of Psychology at Massey
University, New Zealand. He is Editor of the New Zealand Journal of Psychology and
has edited a book and has published many book chapters and papers in the area of
posttraumatic stress disorder. His main research interest is in the area of psycholog-
ical trauma and he is undertaking a national investigation into the prevalence of trau-
ma and patterns of health and mental health utilization in the community and
researching multiple trauma in police and tertiary students. He is a consultant to a
number of government departments and has received many external grants.

Malcolm MacLeod, Ph.D.

Malcolm MacLeod is a lecturer in social and forensic psychology in the School of
Psychology at the University of St. Andrews, Scotland. He has published widely in
the field of eyewitness testimony, person identification and criminal victimization.
His current research focuses on the social cognition mechanisms by which people
adjust to, and recover from, victimization episodes, illness, and other traumatic
events.

Peter Mastin

Peter B. Mastin retired from the Bureau of Alcohol, Tobacco, and Firearms in 1998
after 31 years of service. Among his numerous positions in ATF, he was the Special
Agent in Charge in St. Paul, Minnesota and New Orleans, Louisiana, the
Ombudsman for ATF, and most recently the Chief of the ATF National Academy in
Glyco, Georgia. Mr. Mastin was the Deputy Incident Commander of the Waco
Raid. He also assisted in the development, implementation, and coordination of
ATPF’s Critical Incident Peer Support program and the Substance Abuse Peer
Support program.

Margaret Mitchell, Ph.D.

Margaret Mitchell is Director of Research at the Police Research Unit, Glasgow
Caledonian University. She has worked with police services for ten years studying
the impact of the Lockerbie Disaster of 1988, and completing work for the Scottish
Office and the Home Office on various aspects of critical incidents in the occupa-



Contributors ix

tional setting. She is currently commissioned by the Health and Safety Executive
(UK) on a project Managing Trauma in the Police Service.

Douglas Paton, Ph.D., C.Psychol.

Douglas Paton is an Associate Professor at Massey University, New Zealand and an
Honorary Senior Lecturer at St. Andrews University, Scotland. He is a foundation
member of the Australasian Society for Traumatic Stress Studies and the founding
editor of the Australasian Journal of Disaster and Trauma Studies. He is currently
involved in a longitudinal study of occupational and traumatic stress in New Zealand
police officers.

George T. Patterson, Ph.D.

George T. Patterson is an assistant professor at New York University Ehrenkranz
School of Social Work. He previously taught a variety of courses in criminal justice,
sociology, and social work. Dr. Patterson has 12 years experience with military and
paramilitary personnel. He has conducted extensive research on stress and coping
among police, lectured on the topics and is presently writing articles and a book on
police coping.

Joseph M. Rothberg, Ph.D.

Joseph M. Rothberg is an Adjunct Associate Professor of Psychiatry at the
Uniformed Services University of the Health Sciences, Bethesda, Maryland, and
Scientist Emeritus at the Walter Reed Army Institute of Research, Washington, D.C.
The major emphasis of his preretirement work with the Department of Defense con-
cerned military drug use, deployment stress, and the epidemiology of suicide in the
military. He is currently involved with program evaluation and is working on the
application of a public health approach to suicide prevention in the military.

Eugene Schmuckler, Ph.D.

Eugene Schmuckler is Coordinator of Behavioral Sciences/Management at the
Georgia Public Safety Training Center. He received his B.S. degree from Brooklyn
College in psychology, and his M.A. and Ph.D. degrees from Louisiana State
University in industrial/organizational psychology. Dr. Schmuckler is a member of
the International Society for Traumatic Stress Studies and the Association of
Traumatic Stress Specialists (ATSS). He has served on the board of directors of
ATSS and was editor of the association’s newsletter, Trauma Lines. Dr. Schmuckler
is a diplomate in police psychology and is a certified trauma specialist.

Leigh M. Smith, M.Sc.

Leigh M. Smith is Head of the School of Psychology at Curtin University of
Technology in Perth Western Australia. His main research foci are the development
and application of research techniques and data analyses in applied settings, mea-
surement theory and the construction of psychological response scales. He is inter-



X Police Trauma

ested in psychological well-being in work, and in particular the relation between
organizational practices and the mental health of workers.

Roger M. Solomon, Ph.D.

Roger M. Solomon is a clinical psychologist and Director of Critical Incident
Recovery Resources in Amherst, New York. He provides trauma recovery services,
training programs, and critical incident peer support workshops. He is on the Senior
Faculty of the Eye Movement Desensitization and Reprocessing (EMDR) Institute
and on the faculty of International Critical Incident Stress Foundation. He is a con-
sultant with the critical incident programs of the Bureau of Alcohol, Tobacco, and
Firearms; the Federal Bureau of Investigation; the Department of Justice; and the
trauma programs of other agencies; and provides services following major critical
incidents and training programs. He was formally the Department Psychologist with
the Washington State Patrol.

Christine Stephens, Ph.D.

Christine Stephens is a lecturer in research methods in psychology at Massey
University, New Zealand. Her research interests are in organizational and health
psychology. She is currently involved in an ongoing program of research with the
New Zealand Police. This project includes inquiry into the psychological effects of
traumatic experiences suffered by police officers at work. A particular focus of Dr
Stephens’ work has been the variables that contribute to resilience and recovery
from trauma.

John M. Violanti, Ph.D.

John M. Violanti is an Associate Professor of Criminal Justice at RIT, Rochester,
New York, and a Clinical Assistant Professor at the University of Buffalo, New York
School of Medicine and Biomedical Sciences. Dr. Violanti has authored many pub-
lications on police suicide, traumatic stress, and police survivors. He has been an
author and coauthor of three previous books on police retirement, suicide and trau-
ma. Dr. Violanti is a retired twenty-three year veteran of the New York State Police.

Mary Beth Williams, Ph.D., LCSW, CTS

Mary Beth Williams is in private practice in Warrentown, Virginia. She is the
author, coauthor, and editor of numerous publications about trauma. Dr. Williams
is a Board member of the International Society of Traumatic Stress Studies (ISTSS)
and the Association of Traumatic Stress Specialists. She is a consultant to the Finnish
Academy of Police Psychologists. Dr. Williams has also been a school social work-
er for the Falls Church, Virginia City School System for over two decades.

Kathleen M. Wright, Ph.D.

Kathleen M. Wright is a Research Psychologist in the Division of Neuropsychiatry
at the Walter Reed Army Institute for Research in Washington, D.C., and Adjunct



Contributors xi

Assistant Professor of Psychiatry at the Uniformed Services University of the Health
Sciences, Bethesda, Maryland. Her major research interests concern individual,
group, and organizational responses to trauma and disaster, to include posttraumat-
ic stress responses and Gulf War Illness. She is currently serving as the Research
Director for the Congressional Commission on Military Training and Gender-
Related Issues.






PREFACE

he police fight a different kind of war. It does not take place on the bat-

tlefield of a foreign land, but instead on the streets of their nation. The
enemy is the police officer’s own civilian population: those who engage in
crime, social indignity, and inhumane treatment of others. The result for the
police officer is both physical and psychological battering, occasionally cul-
minating in the officer sacrificing his or her life to protect others.

This book focuses on the psychological impact of police civilian combat.
During a police career, the men and women of our police agencies are
exposed to distressing events that go far beyond the experience of the ordi-
nary citizen. There is an increased need today to help police officers deal
with these traumatic experiences. As police work becomes increasingly
complex, this need will grow. Mental health and other professionals need to
be made aware of the conditions and precipitants and trauma stress among
the police. A goal of this book is to provide such important information.

Our perspective in this book is based on the idea that trauma stress does
not necessarily occur within the vacuum of the individual. Instead, trauma
is a product of the rather complex interaction of person, place, situation, sup-
port mechanisms, and interventions. To effectively communicate this to the
reader, we included some new conceptual and methodological considera-
tions, essays on special cases and groups in policing, and innovative ideas on
recovery and treatment of trauma. Our hope is that this information will be
used to prevent or minimize trauma stress in police officers and, if this is not
possible, that it be used to help in establishing improved support and thera-
peutic measures for police officers.

John M. Violanti
Douglas Paton
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Chapter 1

POLICE TRAUMA: PSYCHOLOGICAL
IMPACT OF CIVILIAN COMBAT

JOHN M. VIOLANTI

INTRODUCTION

he title of this book is drawn from the similarity between military com-

bat and civilian police work that led Williams (1987) to describe police
officers as being involved in peacetime combat: “for cops, the war never
ends . . . they are out there 24 hours a day, 7 days a week to protect and
serve, to fight the criminal . . . our peacetime enemy. The police officer is
expected to be combat-ready at all times while remaining normal and social-
ly adaptive when away from the job. The psychological toll for many is
great, unexpected, and not well understood” (p. 267).

While police officers are not in military combat, they experience similar
conditions: a continual sense of danger from an unknown enemy; witness-
ing violence and death; depersonalization of emotion; and lack of public sup-
port exert harmful psychological and social consequences, including
increased risk of suicide, substance abuse, and disrupted family life
(Farberow, Kang, & Bullman, 1990; Laufer, Gallops, & Frey-Wouters, 1984).
However, while the Vietnam veteran was at war for a minimum of nine
months, police officers alternate between the violence of the street (e.g.,
shootings, witnessing death and mutilation, dealing with abused children)
and the normalcy of civilian life on a daily basis (Violanti, 1996). Just like
their Vietnam veteran counterparts, traumatic stress, and even PTSD, can be
a reality for officers dealing with civilian combat.

THE GOALS AND CONTENT OF THIS BOOK

This book is about the psychological impact of what we choose to call
“police civilian combat.” We have gathered contributions from profession-
als who work with police officers, and in some cases, those who are or have
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been police officers, to provide the reader with different perspectives on
policing. These contributions define what we currently know, what we need
to find out, and provide a resource for those who manage stress and trauma
in policing. Chapters are grouped into three sections: conceptual and
methodological issues, special police groups, and recovery and treatment.

Section I: Conceptual and Methodological Issues

Understanding and managing psychological trauma in policing requires
a sound conceptual and methodological base. In Chapter 2, Paton and
Smith discuss the construct of duty-related traumatic stress and its implica-
tions for assessment. They discuss police stress phenomena within a hazard-
risk management model. This affords opportunities to examine both posi-
tive and negative outcomes, and to appreciate how psychological processes
interact with environmental and organizational factors to affect risk status.

Social cognitive theories have proved beneficial in promoting under-
standing of victimization processes. In Chapter 3, MacLeod and Paton
explore the use of constructs such as perceived control, likelihood of event
recurrence, and counterfactual thinking to understand police officers’ expe-
rience of criminal victimization from repeatedly witnessing violent criminal
episodes and/or the emotional costs incurred in supporting victims of vio-
lence. They discuss how this perspective helps understand the effectiveness
of police agencies and attitudes towards victims and the criminal justice sys-
tem.

Figley introduces his model of “police compassion fatigue” in Chapter 4.
This model suggests that if police officers are empathic, have sufficient con-
cern for others, and are exposed to traumatized people on a continuous
basis, they may develop a debilitating psychological fatigue. Figley suggests
methods to help officers deal with compassion fatigue and provides a mea-
sure for this concept.

Alexander, in Chapter 5, discusses job burnout and its implications for
well-being and for precipitating the onset of trauma. He focuses on the role
organizational stressors (e.g., administrative support, involvement in decision
making) in this context. The last section of the chapter discusses burnout and
trauma in policing from the author’s (a former police officer) perspective.

In Chapter 6, Stephens, Long, and Flett discuss the impact of previous
life trauma for those entering police work. Police recruits who have already
suffered traumatic stress are, following exposure to subsequent distressing
experiences, at increased risk of mental health problems and more likely to
retire from police service early. This is a double loss: of psychological health
for the officer, and of a highly trained officer to the department. This theme
is continued in Chapter 7 with Paton, Violanti, and Schmuckler’s discussion
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of the long-term implications and after-effects of repetitive exposure to high
risk and duty-related traumatic incidents. Here they explore its implications
for behavioral addiction and separation from active police duties.

Section I ends with Violanti proposing a model describing the relation-
ship between psychological trauma, coping, and the police role. This model
suggests that, through occupational socialization, the police role comes to
serve as a primary coping resource for officers exposed to traumatic events.
Reliance on the rigidly defined police role can limit cognitive style in solv-
ing problems and the use of other more flexible life roles in coping with trau-
ma and, in turn, increase the risk of PTSD.

Section II: Special Police Groups

Section II focuses on special police groups and commences, in Chapter
9, with Kopel and Friedman’s case study of trauma in South African police.
This study was undertaken to establish whether the conditions under which
South African police operate resulted in a particular type of traumatic symp-
tom constellation. They confirmed that exposure to violence is predictive of
intrusive symptoms. Symptoms of intrusion were correlated with those of
avoidance, providing tentative support for avoidance being a defensive
response to intrusive phenomena which are direct effects of exposure to vio-
lence.

In Chapter 10, Solomon and Mastin (a former ATF Agent) give an inside
view of psychological trauma at the Waco, Texas incident. While being the
worst tragedy in the Bureau of Alcohol, Tobacco, and Firearms history, the
fact there has been only one medical retirement among agents involved
points to the resiliency and strength of the agents. They also discuss how
organizational activities (e.g., critical incident program, leadership, peer sup-
port) contributed to emotional recovery.

While much has been written about the impact of critical incidents on
line police officers, police incident commanders have been surprisingly
neglected. Paton, Flin, and Violanti redress this imbalance in Chapter 11
and discuss response and recovery management issues from an incident
command perspective.

In Chapter 12, Violanti discusses the psychological impact on survivors
of police duty-related death. While the loss of a police officer to a commu-
nity is serious, the sudden and often violent death of a loved one is emo-
tionally devastating to family, friends, and other officers. For them, such
deaths are a reminder of the dangers that officers face each day. Violanti
provides measures of psychological symptomatology, trauma, and the
impact of support factors on police spouse survivors.

Children of law enforcement officers who have died in duty-related





