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PREFACE

This book is a comprehensive, easy-to-read introduction to person-
al counseling written for professional and volunteer counselors

and those who train them. It is also a valuable resource for workers in
a wide variety of helping professions where counseling skills are use-
ful such as in psychology, social work, welfare work, medicine, nurs-
ing, education, and human services.

A major addition to this book, making it particularly attractive to
those who train counselors, is the inclusion of training group exercis-
es for all skills chapters. After reading a particular chapter, the exer-
cises relating to that chapter, in Part VI of the book, can be used by
trainers to greatly enhance the learning process. These exercises have
been found to be popular with both students and those teaching them.

Chapters describing basic and more advanced counseling skills are
arranged in a sequence which is particularly suitable when teaching
student counselors to learn and practice using these skills for the first
time. Also of considerable value for new counselors are those sections
of the book which describe the fundamental principles of counseling
and the counseling relationship, and explain the theories of change
applicable to the various approaches to counseling.

The book adopts an integrative approach which allows the reader to
learn, understand, and use skills taken from major counseling
approaches, and to integrate these into a sequential process which
maximizes the possibility of facilitating change in the client.

The book provides the reader with:

• A highly practical integrative approach to counseling.
• Discussion of the specific skills required for successful counseling

and practical suggestions on ways to learn and develop new skills.
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• Numerous examples of useful dialogue to illustrate the real expe-
rience of counseling and to use in counseling situations.

• Ways of managing particular counseling situations involving
angry, depressed, grieving, or suicidal clients.

• An understanding of the role of a counselor’s supervisor, methods
of supervision, and a discussion of how supervision is essential in
helping counselors provide optimal service for their clients.

• Information on practical counseling issues such as keeping
records, arrangement of the counseling room, and ways to look
after yourself as a counselor.

• Practical information on issues of confidentiality and professional
ethics.

• Key statements highlighted throughout the book for ease of refer-
ence.
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Part I

COUNSELING—AN OVERVIEW





Chapter 1

WHAT IS COUNSELING?

We, Kathryn and David Geldard, are a husband and wife team
who have worked together for many years as counselors, train-

ers, and authors. As we started to write this book we asked ourselves
the question, “What is counseling?” When we thought about this ques-
tion we realized that counseling is just one way of helping people, but
it is a special way which involves the use of particular skills for specif-
ic purposes.

There are many different ways of helping other people. Perhaps the
most common of these involves giving others practical help. In our
society there are many individuals who spontaneously help others in
this way. Additionally, there are others who belong to organizations
which have been set up to provide help to specific groups such as the
elderly, the disabled, and those with serious or mental health prob-
lems. Most importantly, there are many professions such as nursing,
occupational therapy, and social work which involve professionals
who are trained to provide and/or organize practical help for others.

While helping other people in a practical way many volunteer and
professional helpers also make use of some counseling skills. Using
these skills can be very useful in enabling people to feel better as
described in our book, Counseling Skills in Everyday Life (Geldard and
Geldard, 2003). However, it needs to be recognized that just being
able to make use of some counseling skills does not qualify a person
as a counselor.

Counselor Training

In order to qualify as a counselor, a person needs to complete an
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